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SECTION 1: GENERAL INFORMATION & SUMMARY 

 

1.1 Organization Requesting Proposal 

City of Jersey City - Department of Administration/I.T. Division 

City Hall 

280 Grove Street 

Jersey City, NJ 07302 

 

1.2 Contact Person 

Peter Folgado  

Director of Purchasing, QPA 

Department of Administration 

Division of Purchasing 

394 Central Avenue, 2
nd

 Floor 

Jersey City, New Jersey 07307 

(201) 547-5156 

(201) 547-6586 (fax) 

PFolgado@jcnj.org                                       

 

1.3 Procurement Process 

This contract will be awarded using the competitive contracting provision of the Local Public 

Contracts Law (N.J.S.A 40A:11-4.1 et seq.) which is considered a “fair and open” process under 

the "New Jersey Local Unit Pay-to-Play" Law, N.J.S.A. 19:44A-20.4 et seq.  

 

Proposals will be evaluated in accordance with the criteria set forth in this Request for Proposals 

(RFP). The governing body will approve a resolution awarding a contract to the successful 

Respondent. 

 

1.4 Contract Form 

If selected to provide services, it is agreed and understood that the Successful Respondent shall 

be bound by the requirements and terms contained in this RFP with regard to services performed, 

payments, indemnification, insurance, termination, and applicable licensing provisions. 
 

It is also agreed and understood that the acceptance of the final payment by the Successful 

Respondent shall be considered a release in full of all claims against the City of Jersey City 

arising out of, or by reason of, the work done and materials furnished under this Contract. 

 

1.5 Informational meeting 
There will not be an informational meeting for this RFP. 

 

1.6 Submission deadline 

Proposals must be submitted to and be received by the Division of Purchasing via mail or hand 

delivery by 4:00PM prevailing time on Wednesday May 28, 2014. Proposals will not be accepted 

by facsimile transmission or e-mail.  

 

mailto:PFolgado@jcnj.org
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1.7 Opening of proposals 
Proposals shall be opened in public at 4:00PM prevailing time on Wednesday May 28, 2014 in 

the Division of Purchasing Conference Room, located on the second floor of 394 Central 

Avenue, Jersey City, NJ 07307.   

 

1.8 Definitions 

The following definitions shall apply to and are used in this Request for Proposal (RFP): 

 

“Proposal” or “Proposals” - refers to the document submitted in response to this RFP. 

 

"City" or “the City”- refers to the City of Jersey City. 

 

"RFP" - refers to this Request for Proposals, including any amendments thereof or supplements 

thereto. 

 

"Respondent" or "Respondents" - refers to the interested person(s) and/or firm(s) that submit a 

Proposal. 

 

“Successful Respondent” -refers to the respondent awarded the contract as described herein. 

 

“Contractor” -refers to the respondent awarded the contract as described herein. 

 

“Consultant” or “Consultants” - refers to the interested person(s) and/or firm(s) that submit a 

Proposal. 

 

“Competitive Contracting” - refers to the process by which proposals are evaluated and contracts 

awarded, pursuant to N.J.S.A. 40A:11-4.1 et seq. 

 

1.9 Submission address 

All proposals should be sent to:  

 

Peter Folgado 

Director of Purchasing, QPA 

Jersey City Department of Administration 

Division of Purchasing 

394 Central Avenue, 2
nd

 Floor 

Jersey City, New Jersey 07307 
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SECTION 2: INTRODUCTION AND GENERAL INFORMATION 

 

2.1 Introduction and Purpose 

The City is seeking proposals from qualified Respondents for services as described herein. 

 

2.2 Competitive Contracting 

This contract will be awarded using the competitive contracting provisions of the Local Public 

Contracts Law (N.J.S.A. 40A:11-4.1 et seq.) which is considered a “fair and open” process under 

the "New Jersey Local Unit Pay-to-Play" Law, N.J.S.A. 19:44A-20.4 et seq.  

 

The City has structured a procurement process that seeks to obtain the desired services, while 

establishing a competitive environment to assure that each person and/or firm is provided an 

equal opportunity to submit a proposal in response to the RFP.  Proposals will be evaluated in 

accordance with the criteria set forth in Section 7 of this RFP, which will be applied in the same 

manner to each proposal received. 

 

2.3 Evaluation Committee 
Proposals will be reviewed and evaluated by a committee appointed by the City's Business 

Administrator (“Evaluation Committee”). The Proposals will be reviewed to determine if the 

Respondent has met the professional, administrative and subject area requirements described in 

this RFP.  Pursuant to N.J.A.C. 5:34-4.3 (c)(2)(i), “the names of the individuals who serve as 

committee members shall not be publicly disclosed until the evaluation report is presented to the 

governing body”.  
 

2.4 Procurement Schedule 
The steps involved in the process and the anticipated completion dates are set forth in the 

Procurement Schedule below. The City reserves the right to, among other things, amend, modify, 

or alter the Procurement Schedule upon notice to all potential Respondents. 

 

Activity          Date 

1. City Council approval of resolution authorizing use of  

    competitive contracting for this project     January 29, 2014 

2. Issuance of Request for Proposals       April 8, 2014 

3. Receipt of Proposals (deadline)      May 28, 2014 

4. Completion of evaluation of Proposals      June 25, 2014 

5. Award of contract        July 16, 2014 

 

2.5 Addenda or Amendments to RFP 

During the period provided for the preparation of responses to the RFP, the City may issue 

addenda, amendments or answers to written inquiries. Those addenda will be noticed by the City 

and will constitute a part of the RFP. Each Respondent is required to acknowledge receipt of all 

addenda by executing and submitting with the Proposal the acknowledgement of receipt of 

addenda.  All responses to the RFP shall be prepared with full consideration of the addenda 

issued prior to the proposal submission date. 
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All communications concerning this RFP or the RFP process shall be directed to the City's 

Purchasing Agent, in writing, via fax, or via e-mail.  Responses to all questions will be 

forwarded as addenda to all prospective Respondents who have provided accurate and current 

contact information (mailing address, fax number, e-mail address) to the Division of Purchasing.   

 

Subsequent to issuance of this RFP, the City (through the issuance of addenda to all persons 

and/or firms that have received a copy of the RFP) may modify, supplement or amend the 

provisions of this RFP in order to respond to inquiries received from prospective Respondents or 

as otherwise deemed necessary or appropriate by (and in the sole judgment of) the City. 

 

2.6 Rights of the City 

The City reserves, holds and may exercise, at its sole discretion, the following rights and options 

with regard to this RFP and the procurement process in accordance with the provisions of 

applicable law: 

 

•  To conduct investigations of any or all of the Respondents, as the City deems necessary 

or convenient, to clarify the information provided as part of the Proposal and to request 

additional information to support the information included in any Proposal. 

 

•  To suspend or terminate the procurement process described in this RFP at any time (in 

 its sole discretion.) If terminated, the City may determine to commence a new 

 procurement process or exercise any other rights provided under applicable law without 

 any obligation to the Respondents. 
 

2.7 Cost of Proposal Preparation 

Each Proposal and all information required to be submitted pursuant to the RFP shall be prepared 

at the sole cost and expense of the Respondent. There shall be no claims whatsoever against the 

City, its officers, officials or employees for reimbursement for the payment of costs or expenses 

incurred in the preparation of the Proposal or other information required by the RFP. 

 

2.8 Proposal evaluation 
Proposals will be evaluated on the basis of the written response to the RFP. 

 

Each evaluator will rank the written Proposals. The Proposal with the highest average rank 

across all evaluators will be selected for the project. 

 

2.9 Written Proposal 
Respondents must submit a written Proposal in a format specified by the City.  The required 

format is detailed in Section 3.   

 

2.10 Oral presentation 
The top two (or more at the discretion of the Evaluation Committee) highest ranked Proposals 

(ranked on the evaluations of the written Proposals by the Evaluation Committee) may be asked 

to provide an oral presentation to the Evaluation Committee (time and date of presentation to be 

determined during evaluation process).  The oral presentation will serve as a supplement to the 
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written Proposal and Proposal evaluation.  Oral presentations may include visual aids and sample 

demonstrations.  

 

2.11 Equal Employment Opportunity/Affirmative Action 

 

Respondents are required to comply with requirements of P.L. 1975, c. 127, the Law Against 

Discrimination and with N.J.A.C. 17:27-1.1 et seq., and N.J.S.A. 10:5-31, the Affirmative Action 

Rules. 

 

Respondents must indicate what type of business organization it is e.g., corporation, partnership, 

sole proprietorship, or non-profit organization. If a Respondent is a subsidiary or direct or 

indirect affiliate of any other organization, it must indicate in the Proposal the name of the 

related organization and the relationship. If a Respondent is a corporation or partnership, it shall 

list the names of those stockholders holding 10% or more of the outstanding stock or of all 

individual partners in the partnership who own a 10% or greater interest in the partnership. 

 

Section 8 of this document describes general terms and conditions.  Section 9 of this document 

contains required administrative forms which must accompany all Proposals. Exclusion of any 

required form is grounds for rejection of Proposals. 

 

2.12 Disposition of RFP 

Upon submission of a Proposal, the Respondent acknowledges and consents to the following 

conditions relative to the submission and review and consideration of its Proposal: 
 

•  All Proposals shall become the property of the City and will not be returned. 

 

•  All Proposals will become public information at the appropriate time, as determined by 

the City (in the exercise of its sole discretion) in accordance with law.  With respect to 

the Open Public Records Act (OPRA) and Proprietary Information - although the RFP 

indicates that all Proposals will become public information, it is understood that OPRA 

contains exceptions for “Trade secrets and proprietary commercial or financial 

information obtained from any source” and “Information which, if disclosed, would give 

an advantage to competitors or bidders”.  Therefore, prospective Respondents shall 

submit two (2) clearly marked versions of their Proposals. One version is to be a 

complete version to be used by the City for evaluation. The second version should 

contain redactions of legitimate “trade secrets and proprietary commercial or financial 

information” and/or “information which…would give an advantage to competitors or 

bidders”.  This second version will be provided to persons submitting Open Public 

Records Act (OPRA) requests for information relating to this solicitation. Failure to 

provide two clearly marked Proposals will mean that the Respondent agrees that the 

single version provided does not contain trade secrets or proprietary information and may 

be released pursuant to OPRA requests. 
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2.13 Softcopy version of RFP 
Prospective respondents who have obtained printed copies of this RFP and who have provided 

accurate and current contact information (mailing address, fax number, e-mail address) to the 

Division of Purchasing may request a softcopy version of this RFP. Softcopy versions will be 

provided as a PDF file only. 

 

 

SECTION 3: WRITTEN PROPOSAL FORMAT 

 

Proposals must address all information requested in this RFP. Proposals which in the judgment 

of the City fail to meet the requirements of the RFP or which are in any way conditional, 

incomplete, obscure, contain additions or deletions from requested information, or contain errors 

may be rejected. 

 

3.1 Mandatory content 
Each Proposal submitted must contain the ten (10) sections described below: 

 

•  Title Page 

• Table of Contents 

• Executive Summary 

• Scope 

• Objectives 

• Project Work plan (including project organization, critical success factors, and  risks) 

• Assumptions/City of Jersey City Responsibilities 

• Staffing 

• Timing & Fees    

• Appendices/Other 

 

The information requested by the sectional format described above is further defined. 

 

3.2 Title Page 
The Proposal should include a title page, which identifies the project; the Respondent's 

firm/group/organization; name of the Respondent's primary contact, address, telephone number, 

fax number and email address. 

 

3.3 Table of Contents 
The Respondent's Proposal should include a Table of Contents, which lists the titles and page 

numbers for each major topic and sub-topic contained in the Proposal. 

 

3.4 Executive Summary 
This section should include a summary of the key points and highlights of the Respondent's 

response and should discuss the pricing contained in the Proposal.   
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3.5 Scope 
In this section of the Proposal, the Respondent should state what it believes to be the scope of the 

intended strategy within the City and shall also state how the Proposal will satisfy the scope of 

the Proposal. If there are any gaps between what the Respondent believes should be the proper 

scope of the solution given all information known at the time of this RFP, the Respondent should 

clearly state these gaps in this section and clearly mark these concerns as such. 

 

3.6 Objectives 
In this section of the Proposal, the Respondent should state what it believes to be primary 

objectives for each element of the plan and shall also state how the Proposal will satisfy each of 

these objectives. Respondents may choose to offer suggestions to the City on how objectives for 

this type and size of a phased project should be measured throughout the life of the 

implementation, to ensure success in delivery of every business priority.   

 

3.7 Project Work Plan    
In addition to providing a high-level project work plan, this section should describe each of the 

proposed phases, activities and tasks that the City should execute to achieve success.  In addition 

to the tasks, it is assumed that the Respondent will identify the resources needed to complete the 

associated task, and that the resource(s) identified will have been included in the project 

organizational structure.  All assumptions that were made to complete the project plan should be 

documented in this section. 

 

The work plan should present a picture of key activities, milestones, key dates, etc. necessary to 

deliver this project.  The City realizes that each Respondent brings its own methodology and 

work plan.   

 

3.8 Assumptions/Jersey City Responsibilities 
In this section, the Respondent should clearly describe any assumptions relating to the 

responsibilities and/or commitments the Respondent is expecting of the City throughout the life 

of this project.   

 

3.9 Staffing 
A discussion of the project team that will be utilized should be contained in this section.  The 

City requests that as part of the discussion here, the Respondent state exactly the role that each 

proposed Respondent team member will assume on each phase and detail the qualifications for 

the role that the team member possesses.   

 

3.10 Timing and Fees 
In this section, please describe the timing and associated fees the Respondent is proposing for the 

implementation.  Respondents should be sure to include all expenses associated with delivery, in 

addition to professional fees.  The Respondent must begin the project within two weeks of 

Council approval.  The City favors an aggressive timeline for implementation and expects to 

have at least an initial program available in place within eight (8) weeks of the approval of the 

contract by the City Council, and the project shall be completed within sixteen (16) weeks of the 

approval of the contract by the City Council. 
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It is important to note that pursuant to N.J.S.A 40A:5-16, the City is prohibited from 

paying for goods or services before they have been provided. Therefore, any Proposals 

which specify payment upon contract signing will be deemed unresponsive and rejected. 

 

3.11 Appendices/Other 
This section should include at minimum: Respondent qualifications, references and resumes.   

If Respondents feel that other materials are necessary (such as promotional literature, white 

papers, etc) they should provide them in a separate document clearly labeled “Additional 

Materials” in order to adhere to the 30 page maximum guideline for Proposal length. Note that 

these materials may or may not be reviewed by all evaluators and will not be part of the official 

evaluation. 

 

Finally, any out-of-scope services not covered in other sections should be included here. A 

description of the personnel likely to be involved, and the resources brought to bear (including 

costs and/or hourly rates) must be provided. 

 

 

SECTION 4: PROJECT OBJECTIVES 

 

The City is seeking Proposals from qualified Respondents to develop an electronic data storage 

and analysis program (herein referred to as the “Dashboard”) that will securely store a large 

amount of rich, detailed data gathered on all City operations and activities, enable customized 

analysis of this data, and make this data and resulting analyses available to the public.  The 

Dashboard will be used and maintained by personnel and members of the public with varying 

computer and/or programming skills, and as a result this tool must be intuitive and user-friendly 

for even the most basic computer users.  The Dashboard will have the following three (3) 

components:  

 

1) Secure Data Warehouse 

2) Internal Data Analysis Tool 

3) Public Facing Data Analysis Tool  

These components are described in greater detail in section 5. 

 

 

SECTION 5: SCOPE OF SERVICES 

 

The following sections describe the specific components of the Dashboard.  Proposals must 

specifically respond to each of the components described herein. 

 

5.1 Data Warehouse 
The City currently collects data using a variety of systems and software but is seeking a single 

location and system to be used to store this data (herein referred to as the “Data Warehouse”).  

The Data Warehouse shall be located either within the City Information Technology (herein 

referred to as “IT”) network or shall utilize a cloud based server system, and the Proposal shall 

include both a recommendation for the Data Warehouse location and a recommendation for how 
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data will be transferred and stored within the Data Warehouse. If the Respondent proposes to 

house the Data Warehouse within the City IT network, the Respondent shall describe in detail 

within the Proposal the storage space and bandwidth required to successfully operate and 

maintain this system and shall work with the City IT Department to ensure system compatibility.  

The current City IT infrastructure utilizes Structured Query Language (“SQL”) servers.  While 

the Respondent must create a Data Warehouse compatible with all City IT systems and servers, 

the Respondent may recommend changes, updates, or upgrades to the current systems and 

servers to ensure the highest level of functionality and security for the Data Warehouse. 

 

The Data Warehouse shall allow for automated and/or manual data imports from a variety of 

different sources, programs, and software systems, including but not limited to Spatial Data 

Logic (current data collection software system implemented in several City departments), 

GovQA (current CRM provider and request tracking system), excel files, .csv files, and any other 

data exports from any current or future data collection systems utilized by the City.   

 

The City is working in parallel to this RFP to acquire or develop additional systems that gather 

rich, detailed data for all City Departments and Autonomous Agencies (or else make changes to 

existing systems). While not all systems have been acquired and installed by the release date of 

this RFP, the Data Warehouse must be able to accommodate the inclusion of additional data 

import sources and systems over time and allow for any changes to any existing systems that 

may alter the way data is imported to the Data Warehouse, with minimal or no future 

involvement from the Respondent (i.e. the process to add or edit data imports must be intuitive 

and fast for even the most basic computer users).   

 

The City also requires an extract, transform, load  system (“ETL”) that will allow for automated 

processes for any necessary cleaning and editing of the imported data and transferring the data to 

the Internal Data Analysis Tool and/or the Public Facing Data Analysis Tool, with minimal or no 

future involvement from the Respondent (after initial set up and training).  The Respondent may 

choose to have this function performed as a part of the Data Warehouse, the Internal Data 

Analysis Tool and the Public Facing Data Analysis Tool, or as a separate process altogether. 

 

The Respondent must describe in detail the security measures to be used to protect the Data 

Warehouse and the data within the Data Warehouse from unintended manipulation, use, editing, 

deletion, or other changes. 

 

The Data Warehouse must also include open Application Programming Interfaces (APIs). 

 

5.2 Internal Data Analysis Tool 
The Internal Data Analysis Tool (herein referred to as the “Internal Tool’) shall allow for 

customized analysis and visualization of any data set available within the Data Warehouse.  The 

analyses and other outputs produced in the Internal Tool shall be based on any/all available data 

in the Data Warehouse and shall not be subject to alignment with any lists or other data 

restrictions by the system(s) developed by the Respondent.   
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The Internal Tool shall allow users to create a variety of graphs and other analyses from raw data 

sets and allow for easy manipulation of graphs including a system of filters that can refine the 

data being analyzed.  The graphs and other analyses may update in real-time as data is uploaded 

to the Data Warehouse, or else during consistent, scheduled intervals.   

 

The Internal Tool shall also allow raw data exports to xlsx, PDF, and other related formats. 

 

The Internal Tool shall also be able to automatically identify trends, set alarms, alerts, and/or 

warnings for user defined data limits, enable users to set user defined goals and benchmarks for 

different data sets and categorize data as meeting or not meeting these goals and benchmarks, 

and calculate future predictions based on current data (if applicable to specific data sets).  

 

The Internal Tool shall also include mapping capabilities that allow for any/all data with 

geographic elements to be layered onto a map interface.  The map shall include explanations of 

the nature of each geographic element displayed on the map (i.e. scroll over or click on a data 

point to display more information), and filters to refine the data displayed.  If a mapping tool 

shall not be included within the Proposal, the Internal Tool shall also include the option to export 

to .gdb, .shp, kml, kmz, or any other relevant mapping tool compatible file formats for display 

and manipulation using external mapping software.   

 

The Internal Tool must be intuitive and user friendly for even the most basic computer users to 

learn without significant training and it shall not require any advanced knowledge of coding, 

computer programming, or any other software system usage information.  Key evaluation factors 

for the Internal Tool include simplicity, ease of navigation (i.e. minimization of number of clicks 

to get to an analysis, chart, or data set), and visual appeal.  The Internal Tool shall allow for 

varying levels of permissions based on user type. 

 

The Respondent must describe in detail the security measures to be used to protect the Data 

Warehouse. 

 

The Internal Tool must also include open Application Programming Interfaces (APIs). 

 

5.3 Public Facing Data Analysis Tool 
The Public Facing Data Analysis Tool (herein referred to as the “External Tool’) shall have the 

same functions, capabilities, and characteristics as the Internal Tool but it must be accessible 

through the City website either through a separate landing page, through the use of widgets or 

other applications that can be inserted directly onto specific sections of the website, or through 

some other method as described by the Respondent. The External Tool may mirror the Internal 

Tool, may be the public facing access point of the Internal Tool, or may be related to the Internal 

Tool in some other way, and this relationship is at the discretion of the Respondent.  The 

External Tool shall be capable of full functionality in any current generation browser and from 

any type of computer or mobile device.  The only necessary difference between the Internal and 

External Tool is that the External Tool shall have the ability to restrict certain data and analyses 

from being released to the public in order to protect the City from releasing any potentially 

private, personal, and/or proprietary data to the public.   
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The External Tool shall also have a mobile component, either a standalone app or the ability to 

include widgets or other programs within other apps. 

 

5.4 Sample Data For Creation of Proposals 
Sample data and sample desired outputs are available upon request.  Please contact the Division 

of Purchasing: Peter Folgado (pfolgado@jcnj.org). 

 

 

SECTION 6: PROPOSAL SUBMISSION REQUIREMENTS 

 

To be responsive, Proposals must provide all requested information, and must be in strict 

conformance with the instructions set forth herein. Proposals and all related information must be 

bound, and signed and acknowledged by the Respondent. 

 

6.1 Number of copies 

Respondents must submit one signed original and at least 6 bound copies of their Proposal of 

which 1 must be unbound (for photocopying purposes). 

 

As previously described in 2.12, with respect to the Open Public Records Act (OPRA) and 

Proprietary Information - although the RFP indicates that all Proposals will become public 

information, it is understood that OPRA contains exceptions for “Trade secrets and proprietary 

commercial or financial information obtained from any source” and “Information which, if 

disclosed, would give an advantage to competitors or bidders”.  Therefore, in addition to the 7 

copies above, prospective Respondents shall submit two (2) clearly marked versions of their 

Proposals for OPRA use. One version is to be a complete version to be used by the City for 

evaluation. The second version should contain redactions of legitimate “trade secrets and 

proprietary commercial or financial information” and/or “information which…would give an 

advantage to competitors or bidders”.  This second version will be provided to persons 

submitting Open Public Records Act (OPRA) requests for information relating to this 

solicitation. Failure to provide two clearly marked Proposals will mean that the Respondent 

agrees that the single version provided does not contain trade secrets or proprietary information 

and may be released pursuant to OPRA requests. 

 

6.2 Proposal media 
Proposals forwarded by facsimile, e-mail, CD, DVD, or any other electronic media will not be 

accepted.   

 

6.3 Proposal format 

To facilitate a timely and comprehensive evaluation of all submitted Proposals, it is essential that 

all Respondents adhere to the required response format.  The City requires a standard format for 

all Proposals submitted to ensure that clear, concise and complete statements are available from 

each Respondent in response to requirements.  The required format is detailed in Section 3.  

 

The City is not under any obligation to search for clarification through additional or unformatted 

information submitted as a supplement to the formatted response.  Where a Proposal contains 

mailto:pfolgado@jcnj.org
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conflicting information, the City at its option may either request clarification or may consider the 

information unresponsive. 

 

6.4  Proposal length 
The exact presentation and layout format of Proposals is up to the discretion of the Respondent, 

however a maximum length of 30 pages is strongly suggested. 

 

6.5 Submission deadline 
Proposals must be received by the City no later than 4:00PM prevailing time on Wednesday  

May 28, 2014, and must be mailed or hand-delivered.     

 

 

SECTION 7: PROPOSAL EVALUATION 

 

The City's objective in soliciting Proposals is to enable it to select a Respondent that will provide 

high quality and cost effective services to the citizens of Jersey City. The City will consider 

Proposals only from Respondents that, in the City's sole judgment, have demonstrated the 

capability and willingness to provide high quality services to the citizens of the City in the 

manner described in this RFP. 

 

7.1 Evaluation methodology 

Proposals will be evaluated on written responses.  The top two (or more at the discretion of the 

Evaluation Committee) highest ranked Proposals (ranked on the evaluations of the written 

Proposals by the Evaluation Committee) may be asked to provide an oral presentation to the 

Evaluation Committee (time and date of presentation to be determined during evaluation 

process).  The presentation will be given by representatives of the Respondent which includes 

members of the actual team that will implement the project in Jersey City.  The oral presentation 

will be evaluated within categories 7.2.b., and 7.2.d. only (see below) and will serve as a 

supplement to the written Proposal and Proposal evaluation.  Oral presentations may include 

visual aids and sample demonstrations. 

            

7.2 Written response evaluation 
There will be nine (9) criteria by which Proposals will be evaluated. Each criterion will bear a 

certain weight (indicated by maximum possible number of points as listed in the sections below) 

and the extent to which each criterion is met or exceeded will be determined by the Evaluation 

Committee.  The maximum number of points a Proposal can receive is 200. 

 

a.   Required Format: 10 points 
The Committee will determine the extent to which the Proposal includes the required ten 

sections (Title page, Table of contents, etc). A maximum of one point will be awarded for 

each section. 

 

b.   Data Warehouse: 20 points 
The Data Warehouse will be evaluated on the following components: 
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 Storage space, backup systems, and compatibility with City IT systems 

and software  (10 points) 

 Addition and/or modification of data import sources  (10 points) 

c. Extract, Transform, Load (ETL) System: 20 points 
The Evaluation Committee will evaluate the ability of the program to create automated 

data cleaning, editing, or other data manipulation processes required, and also the ability 

of the program to transfer that data from the Data Warehouse to the Internal Tool (and 

External Tool if applicable). 

 

d. Internal Tool and External Tool: 60 points 
The Internal Tool and External Tool will be evaluated together as it is possible that these 

two systems may not be fully independent.  These tools will be evaluated based on the 

following criteria: 

 Simplicity and ease of navigation for even basic computer users (i.e. 

minimization of number of clicks to get to find information) (10 points) 

 Visual appeal  (12.5 points) 

 Permission restrictions based on user type (i.e. public citizen vs. 

administrator) (2.5 points) 

 Ability to use variety of very different data sets as provided by the City 

and the Data Warehouse (5 points) 

 Mapping capabilities  (12.5 points) 

 Ability to customize displays, analyses, etc. (10 points) 

 Exports data to variety of formats (i.e. .xlsx., pdf, .kml, etc) (2.5 points) 

 Automated data updates  (5 points) 

e. Security Systems: 20 points 
 

f. Customer Service and Support: 10 points 

 

g. Project timeline: 5 points 
The City favors an aggressive timeline for implementation and expects to have at least an 

initial program available in place within eight (8) weeks of the approval of the contract 

by the City Council, and the project shall be completed within sixteen (16) weeks of the 

approval of the contract by the City Council. 

 

h. Cost: 50 points 
 

i. Commitment to diversity and Equal Employment Opportunity: 5 points 
In addition to describing compliance with the provisions of N.J.S.A. 10:5-31 and 

N.J.A.C. 17:27 et seq. (Equal Employment Opportunity/Affirmative Action 

Requirements), support of, and utilization of Minority and Women Owned Business 
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Enterprises (MBE/WBE), consistent with the City’s policies, should also be described 

(see section 8.4). 

 

7.3 Response weights 
For each of the above written response criteria, the Evaluation Committee will determine the 

extent to which the requirements are fulfilled and the amount of points out of the maximum 

available points will be awarded for each criterion/section. This will be scored from 0 to 3, as 

follows: 

 

0  No requirements met  

1  Some requirements met 

2  Most or all requirements met  

3 Exceeds requirements  

 

Each criterion will be weighted by the extent to which the requirements are met and the resultant 

scores totaled, with 0 receiving no points for that section, 1 receiving one third (1/3) of available 

points, 2 receiving two-thirds (2/3), and a score of 3 receiving all points available for that 

section.   200 points will be the highest possible score. Each evaluator will then rank the 

Respondents by total score and the top three respondents identified. 

 

7.4 Final evaluation and report of Evaluation Committee 
Based on the written responses each evaluator will rank the finalists. The finalists with the top 3 

highest average rankings between evaluators will be requested to provide an oral presentation, 

and the Respondent whose Proposal is ranked highest among the greatest number of evaluators 

will be selected for the project.  The highest possible score is 200. 

 

The Evaluation Committee will prepare a report listing the names of all Respondents who 

submitted Proposals, ranking Respondents in order of evaluation, and recommending the 

selection of a Respondent, indicating the reasons why the Respondent was selected and detailing 

the terms, conditions, scope of services, fees and other matters to be incorporated into the 

contract. 

 

7.5 Contract award 
A contract will be awarded pursuant to N.J.S.A. 40A:11-4.1 et seq. and N.J.A.C. 5:34-4.1 et seq., 

(Competitive Contracting Law and Regulations) and is intended for a term of two years.  The 

City shall have the option to renew the contract for three (3) additional one year terms with no 

price increases.  If the City exercises all three renewal options, the term of the contact will be 

five years.  The Municipal Council will vote to accept the Proposal of a Respondent within 60 

days of the receipt of Proposals, except that the Proposals of any Respondent, who consent 

thereto, may, at the request of the City, be held for consideration for such longer period as may 

be agreed. 
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SECTION 8: GENERAL TERMS AND CONDITIONS 

 

The following are general terms and conditions which may or may not be explained elsewhere in 

this RFP. 

8.1 City’s right to reject 
The City reserves the right to reject any or all Proposals, if necessary, or to waive any 

informalities in the Proposals, and, unless otherwise specified by the Respondent, to accept any 

item, items or services in the Proposal should it be deemed in the best interest of the City. 

 

8.2 Original/Authorized signatures 
Each Proposal and all required forms must be signed in ink by a person authorized to do so 

and/or notarized as indicated. 

 

8.3 Delivery of Proposals 
Proposals may be hand delivered or mailed consistent with the provisions of the legal notice to 

Respondents. In the case of mailed Proposals, the City assumes no responsibility for Proposals 

received after the designated date and time and will return late Proposals unopened. Proposals 

will not be accepted by facsimile or e-mail. 

 

8.4 Equal Employment Opportunity/Affirmative Action requirements 
Respondents are required to comply with the provisions of N.J.S.A. 10:5-31 and N.J.A.C. 17:27 

et seq.  No firm may be issued a contract unless it complies with these affirmative action 

provisions. The Mandatory Equal Employment Opportunity/Affirmative Action Language for 

Goods, Professional Services and General Service Contracts (Exhibit A) summarizes the full 

required regulatory text. 

 

Goods and Services (including professional services) consultants/contractors shall submit to the 

public agency, after notification of award but prior to execution of a goods and services contract, 

one of the following three documents: 

 

a. A photo copy of a valid letter that the contractor is operating under an existing Federally 

approved or sanctioned affirmative action programs (good for one year from the date of 

the letter); or 

 

b. A photocopy of a Certificate of Employee Information Report approval, issued in 

accordance with N.J.A.C. 17:27-4; or 

 

c.  A photocopy of an Employee Information Report (Form AA302) provided by the 

Division and distributed to the public agency to be completed by the contractor, in 

accordance with N.J.A.C. 17:27-4. 

 

The Respondent’s attention is also called to Section 9 of this document which contains the 

required information and forms.  For information on EEO/AA requirements and forms only, 

please contact: 
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Jeana F. Abuan, Affirmative Action Officer, Public Agency Compliance Officer 

Department of Administration, Office of Equal Opportunity/Affirmative Action 

280 Grove Street Room-103 

Jersey City NJ  07302 

Tel. #201-547- 4533 

Fax# 201-547-5088 

E-mail Address: abuanJ@jcnj.org 

 

8.5 Business Registration Certificate 
P.L. 2004, c. 57 (Chapter 57) amends and supplements the business registration provisions of 

N.J.S.A. 52:32-44 which impose certain requirements upon a business competing for or entering 

into a contract with a local contracting agency whose contracting activities are subject to the 

requirements of the Local Public Contracts Law (N.J.S.A. 40A:11-1 et seq.). 

  

Respondents are required to comply with the requirements of P.L. 2004, c. 57 (Chapter 57) 

which include submitting a copy of their Business Registration Certificate (BRC), issued by the 

NJ Department of the Treasury. 

 

8.6 Clarification of RFP 
Should any difference arise as to the meaning or intent of this RFP, the City's Business 

Administrator’s decision shall be final and conclusive. 

 

8.7 Indemnification 
The Respondent, if awarded the contract, agrees to protect, defend and save harmless the City 

against damage for payment for the use of any patented material process, article or device that 

may enter into the manufacture, construction or form a part of the work covered by either order 

or contract, and further agrees to indemnity and save harmless the City from suits or actions of 

every nature and description brought against it for, or on account of, any injuries or damages 

received or sustained by any party or parties by, or from, any of the acts of the contractor, its 

servants or agents. 

 

8.8 Insurance requirements 
The Respondent shall maintain sufficient insurance to protect against all claims under 

Workmen's Compensation, General and Automobile Liability, and shall be subject to approval 

for adequacy of protection. Certificates of such insurance shall be provided the City when 

required. Insurance requirements are as follows: 

 

• Comprehensive General Liability in the amount of $2,000,000 

• Workers Compensation in the statutory amount of $100,000 

• Automobile Liability in the amount of $1,000,000 

• Professional Liability in the amount of $1,000,000 

 

8.9 Termination 
In the event the performance by the Respondent of the services provided for under the agreement 

awarded through this RFP process is unsatisfactory to the City, the City agrees to notify the 

mailto:abuanJ@jcnj.org
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Respondent, and the Respondent agrees to within thirty (30) days rectify the unsatisfactory 

condition or performance.  Should the unsatisfactory performance or condition not be rectified 

within thirty (30) days of notice being given, the City shall at its sole option be entitled to 

terminate the agreement awarded through this RFP process immediately upon written notice to 

the Respondent unless rectification of such unsatisfactory performance or condition cannot 

reasonably be completed with such thirty (30) day period but the Respondent shall have 

commenced to rectify such unsatisfactory condition or performance within such thirty (30) day 

period and shall be diligently pursuing such cure; provided, that such unsatisfactory performance 

or condition shall be cured no later than ninety (90) days after the date on which the Respondent 

was first notified thereof.  Respondent is not entitled to any compensation subsequent to 

receiving notice of termination from the City.
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SECTION 9: REQUIRED ADMINISTRATIVE FORMS 
 

Please place the checklist and the required forms which follow at the front of your 

Proposal to facilitate Purchasing’s review. 
 

PROJECT:  DASHBOARD PROGRAM DATA STORAGE AND ANALYSIS TOOL 

 

 

RESPONDENT:  ________________________________________ 

 

 

RESPONDENT’S CHECKLIST 

   

 

Item 

Respondent 

Initials 

Purchasing 

Review 

A. Non-Collusion Affidavit properly notarized   

B. Public Disclosure Statement *   

C. Mandatory Affirmative Action Language   

D. Americans with Disabilities Act   

E. MWBE Questionnaire   

F. Affirmative Action Compliance Notice   

G. Employee Information Report   

H. Business Registration Certificate   

I. Original signature(s) on all required forms.   

J. Acknowledgment of Receipt of Addenda *   

 

* Failure to include the completed Public Disclosure Statement and the completed 

Acknowledgment of Receipt of Addenda with the proposal will result in an automatic rejection 

of the bid. 

   

 

 

 

 

 

 

 

 



 

 

NON COLLUSION AFFIDAVIT 
STATE OF NEW JERSEY 
CITY OF JERSEY CITY ss: 
 
I certify that I am ______________________________________________________________ 
 
of the firm of _________________________________________________________________ 
 
the bidder making the proposal for the above named project, and that I executed the said 
proposal with full authority so to do; that said bidder has not, directly or indirectly entered into 
any agreement, participated in any collusion, or otherwise taken any action in restraint of free, 
competitive bidding in connection with the above named project; and that all statements 
contained in said proposal and in this affidavit are true and correct, and made with full 
knowledge that the City of Jersey City relies upon the truth of the statements contained in said 
proposal and in the statements contained in this affidavit in awarding the contract for the said 
project. 
 
I further warrant that no person or selling agency has been employed to solicit or secure such 
contract upon an agreement or understanding for a commission, percentage, brokerage or 
contingent fee, except bona fide employees or bona fide established commercial or selling 
agencies maintained by (N.J.S.A. 52: 34-25) 
 
(Signature of respondent) _____________________________________________________ 
 
 
SUBSCRIBED AND SWORN TO 
BEFORE ME THIS DAY               ___________________________OF 20_________ 
 
(TYPE OR PRINT NAME OF  AFFIANT UNDER SIGNATURE) 
 
NOTARY PUBLIC OF 
MY COMMISSION EXPIRES: 20 . 
 
(NOTE: THIS FORM  MUST BE COMPLETED, NOTARIZED AND RETURNED WITH 
THIS PROPOSAL). 



 

 

PUBLIC DISCLOSURE INFORMATION 
Chapter 33 of the Public Laws of 1977 provides that no Corporation or Partnership shall be 
awarded any State, City, Municipal or Schools District contracts for the performance of any 
work or the furnishing of any materials or supplies, unless prior to the receipt of the bid or 
accompanying the bid of said corporation or partnership there is submitted a public disclosure 
information statement. The statement shall set forth the names and addresses of all stockholders 
in the corporation or partnership who own ten percent (10%) or more of its stock of any class, or 
of all individual partners in the partnership who own a ten percent (10%) or greater interest 
therein. 
 
STOCKHOLDERS: 
 

Name Address % owned

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
SIGNATURE : _________________________________________________________________ 
 
 
TITLE:               ________________________________________________________________ 
 
 
SUBSCRIBED AND SWORN TO 
BEFORE ME THIS DAY               ___________________________OF 20_________ 
 
(TYPE OR PRINT NAME OF  AFFIANT UNDER SIGNATURE) 
 
NOTARY PUBLIC OF 
MY COMMISSION EXPIRES: 20 . 
 
(NOTE: THIS FORM  MUST BE COMPLETED, NOTARIZED AND RETURNED WITH 
THIS PROPOSAL). 









































CITY OF JERSEY CITY 
ACKNOWLEDGEMENT OF RECEIPT OF ADDENDUM FORM 

JERSEY CITY DASHBOARD PROGRAM DATA STORAGE AND 
ANALYSIS TOOL 

 
 
 
The undersigned acknowledges receipt of the following addenda to the Request For 
Proposal:  

 
 
THE COMPLETED ACKNOWLEDGMENT OF ADDENDA FORM 
SHOULD BE RETURNED WITH PROPOSAL PACKAGE: NOT TO BE 
SENT SEPARATELY  
 
 
NOTE: Failure to acknowledge receipt of all addenda will cause the bid to be considered 
non-responsive. Acknowledged receipt of each addendum must be clearly established and 
included with the proposal pursuant to N.J.S.A. 40A:11-23.2 (e). 
 
  
 
Addendum No. ________ Dated __________ 
 
Addendum No. ________ Dated __________ 
 
Addendum No. ________ Dated __________ 
 
 
 
 
 
Name of Company: __________________________________ 
  
Street Address:  __________________________________  
 
City, State, Zip   __________________________________ 
 
Authorized Signature: _____________________________       
 
Date:                       _____________________________________ 
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